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Providing 

Enrollment 
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7/15/15 Health Net Webinar (PDF) (Video)      x 

5/20/15 Anthem Blue Cross Webinar (PDF) (Video)      x 

04/08/15 Sales Division Webinar (PDF) (Video)  x    x 

3/11/15 Sales Division Webinar (PDF) (Video)  x    x 

2/27/2015 
Single Streamlined 

Application Tutorial 
 (Video)  x    x 

2/25/2015 Sales Division Webinar (PDF) (Video)  x    x 

2/13/15 APTC “Slider Bar Webinar” (PDF) (Video)  x    x 

1/28/15 Sales Division Webinar (PDF) (Video)  x    x 

01/14/15 1095-A Tax Form Training (PDF) (Video)  x    x 

01/07/15 Sales Webinar 7 (PDF) (Video)  x    x 

12/17/14 Sales Webinar 6 (PDF) (Video)  x    x 

12/3/14 Sales Webinar 5 (PDF) (Video)  x    x 

11/19/14 Sales Webinar 4  (PDF) (Video)    x  x 

11/5/14 Sales Webinar 3 (PDF) (Video) x  x   x 

10/22/14 Sales Division Webinar (PDF) (Video) x  x   x 

10/8/14 Consumer Renewal (PDF) (Video)  X    X 

http://hbexmail.blob.core.windows.net/eap/Webinar/HN%20Member%20Journey_CovCA%20Webinar_vF_071315.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2316.mp4
http://hbexmail.blob.core.windows.net/eap/Webinar/Anthem%20Customer%20Experience.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/2015-05-20%2010.01%20Anthem%20Blue%20Cross%20Member%20Experience%20and%20Interaction.mp4
http://hbexmail.blob.core.windows.net/eap/Webinar/040815%20Sales%20Division%20Webinar%20%2313.pdf
https://www.youtube.com/watch?v=N0Eu5SK35G4&feature=youtu.be
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2312.pdf
http://youtu.be/d99cm-6hiBE
http://hbexmail.blob.core.windows.net/eap/Job%20Aids/Single%20Streamlined%20Application.mp4
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2311.pdf
http://youtu.be/JMAe9oQN9Js
http://hbexmail.blob.core.windows.net/eap/Newsletters/Crossing%20The%20Finish%20Line/New%20Advanced%20Premium%20Tax%20Credit.pdf
https://goto.webcasts.com/starthere.jsp?ei=1056110
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%239%20-01.28.15.pdf
http://youtu.be/LlylDlH7Cu4
http://hbexmail.blob.core.windows.net/eap/Webinar/1095-A%20Form%20Training.pdf
http://youtu.be/36cr62Ba9sM
http://hbexmail.blob.core.windows.net/eap/Webinar/SalesDivisionWebinar_%237_010715_FINAL.pdf
https://goto.webcasts.com/starthere.jsp?ei=1051554
http://hbexmail.blob.core.windows.net/eap/Webinar/SalesDivisionWebinar_%236_121714_FINAL.pdf
https://goto.webcasts.com/viewer/event.jsp?ei=1050455
http://hbexmail.blob.core.windows.net/eap/12-3-2014SalesDivisionWebinar_5_120314_FINAL.pdf
https://goto.webcasts.com/starthere.jsp?ei=1049539
http://hbexmail.blob.core.windows.net/eap/Sales_Division_Webinar%234_11-19-14.pdf
https://goto.webcasts.com/starthere.jsp?ei=1048334
http://hbexmail.blob.core.windows.net/eap/Sales%20Division%20Webinar%233_11-05-14-FINAL.pdf
https://goto.webcasts.com/starthere.jsp?ei=1047035
http://hbexmail.blob.core.windows.net/eap/Sales_Division_Webinar%232_10-22-14-FINAL.pdf
https://goto.webcasts.com/starthere.jsp?ei=1046477
http://hbexmail.blob.core.windows.net/eap/Sales_Renewal_Webinar_100814-FINAL.pdf
https://goto.webcasts.com/starthere.jsp?ei=1044794
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7/15/15 Health Net Webinar (PDF) (Video)      x 

10/1/14 Cal Fresh 101 (PDF) (Video)      X 

9/24/14 
Bi-Weekly Webinar Update –  

Renewals 
(PDF) (Video)  X    X 

9/10/14 
Bi-Weekly Webinar Update – 

Rate and Plan Information 
(PDF) (Video)  X X   X 

8/27/14 
Bi-Weekly Webinar Update –  

Verification Notices 
(PDF) (Video)  X    X 

8/13/14 
Bi-Weekly Webinar Update- 

Former Foster Youth 
(PDF) (Video)      X 

7/31/14 Medi-Cal Essentials (PDF) (Video)  X    X 

7/30/14 
Bi-Weekly Webinar Update- 

Identity Proofing & Renewals 
(PDF) (Video)  X    X 

7/16/14 
Bi-Weekly Webinar Update- 

SHOP 
(PDF) (Video)  X    X 

7/2/14 
Bi-Weekly Webinar Update- 
Prescriptions and Pregnancy  

(PDF) (Video)      X 

6/18/14 
Weekly Webinar Update- 

Community Partners 
(PDF) (Video)      X 

5/22/14 
In-Person Assistance Program 

Introduction 
(PDF) (Video) X    X  

5/21/14 
Weekly Webinar Update- 

Special Enrollment 
(PDF) (Video)  X    X 

4/24/14 
Weekly Webinar Update- 

Special Enrollment 
(PDF) (Video)  X    X 

4/16/14 
Covered California for 

American Indians 
(PDF) (Video)  X    X 

4/10/14 
Weekly Webinar Update –  

Former Foster Youth 
(PDF) (Video)  X    X 

http://hbexmail.blob.core.windows.net/eap/Webinar/HN%20Member%20Journey_CovCA%20Webinar_vF_071315.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2316.mp4
http://hbexmail.blob.core.windows.net/eap/Webinar/10.2.14%20CalFresh%20101%20for%20Covered%20CA.pdf
https://attendee.gotowebinar.com/recording/2410096864283091202
http://hbexmail.blob.core.windows.net/eap/CRD%20Webinar%20092414_Final.pdf
https://attendee.gotowebinar.com/recording/9218111235082720770
http://hbexmail.blob.core.windows.net/eap/CRD%20Webinar%20Final%2014-0910%20(3).pdf
http://hbexmail.blob.core.windows.net/eap/2014-09-10%2009.59%20Community%20Program%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/CRD%20Webinar%20Final%2014-0827.pdf
https://attendee.gotowebinar.com/recording/1565412448605693697
http://hbexmail.blob.core.windows.net/eap/081314%20CP%20Webinar%20Final%20Deck.pdf
https://attendee.gotowebinar.com/recording/1285652709725622018
http://hbex.coveredca.com/agents/pdfs/Medi-CalEssentialsWebinar.pdf
https://goto.webcasts.com/starthere.jsp?ei=1040226
http://hbexmail.blob.core.windows.net/eap/073014_CRD%20Program%20Webinar%20Presentation.pdf
https://attendee.gotowebinar.com/recording/6922634420255848705
http://hbexmail.blob.core.windows.net/eap/071614%20CP%20Webinar%20Slide_Final.pdf
https://attendee.gotowebinar.com/recording/5431034746681932546
http://hbexmail.blob.core.windows.net/eap/7%202%2014_Community%20Partner%20Webinar_Final.pdf
http://hbexmail.blob.core.windows.net/eap/2014-07-02%2010.00%20Community%20Partner%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/6.18.14%20Covered%20California%20Webinar_FINAL_FINAL.pdf
http://hbexmail.blob.core.windows.net/eap/2014-06-18%2010.01%20Covered%20California%20Outreach%20for%20Special%20Enrollment%20and%20Target%20Populations.wmv
http://hbexmail.blob.core.windows.net/eap/5%2022%2014%20%20IPA%20Program%20Presentation%20Recruitment.pdf
http://hbexmail.blob.core.windows.net/eap/2014-05-22%2014.00%20In-Person%20Assistance%20Program.wmv
http://hbexmail.blob.core.windows.net/eap/5.21.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/5.27.14%20Covered%20California%20Special%20Enrollment%20Webinar.mp4
http://hbexmail.blob.core.windows.net/eap/4%2024%2014%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-04-24%2010.01%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/Covered%20California%20for%20American%20Indians__PPT.pdf
https://attendee.gotowebinar.com/recording/3554674171406929153
http://hbexmail.blob.core.windows.net/eap/4%2010%2014%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Enrollment%20Press%20Releases/4.10.14_CEE%20and%20CEC%20webinar%20video.mp4
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7/15/15 Health Net Webinar (PDF) (Video)      x 

4/3/14 
Weekly Webinar Update –  

Special Enrollment 
(PDF) (Video)  X    X 

3/27/14 
Weekly Webinar Update –  

Application Completion 
Period 

(PDF) (Video)  X    X 

3/20/14 
Weekly Webinar Update –  

Open Enrollment Final Days 
(PDF) (Video)  X    X 

3/13/14 
Weekly Webinar Update –  

Medi-Cal 
(PDF) (Video)  X    X 

3/6/14 
Weekly Webinar Update –  

Shop & Compare Tool 
(PDF) (Video)  X    X 

2/27/14 
Weekly Webinar Update –  
Enrollment Best Practices 

(PDF) (Video)  X    X 

2/20/14 
Weekly Webinar Update –  

CEE Payment Overview 
(PDF) (Video) X X     

2/13/14 
Weekly Webinar Update – 

Immigration 
(PDF) (Video)  X    X 

2/6/14 
Weekly Webinar Update – 

CoveredCA.Com Tips 
(PDF) (Video) X X    X 

1/30/14 
Weekly Webinar Update – 

CoveredCA Dashboards 
(PDF) (Video) X X    X 

1/23/14 
Weekly Webinar Update –  

Household Income 
(PDF) (Video)  X    X 

1/16/14 
Weekly Webinar Update –  

Latino Population 
(PDF) (Video)  X    X 

1/9/14 
Weekly Webinar Update – 

Consumer Privacy 
(PDF) N/A  X    X 

1/2/14 Weekly Webinar Update (PDF) (Video)  X    X 

12/19/13 
Weekly Webinar Update – 

Immigration Status 
(PDF) (Video)  X    X 

http://hbexmail.blob.core.windows.net/eap/Webinar/HN%20Member%20Journey_CovCA%20Webinar_vF_071315.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2316.mp4
http://hbexmail.blob.core.windows.net/eap/4.03.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-04-03%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/3.27.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-03-27%2009.54%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/3.20.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-03-20%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/3.13.14%20Covered%20California%20CEE-CEC%20Webinar%20(v.2).pdf
http://hbexmail.blob.core.windows.net/eap/2014-03-13%2009.51%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/03.06.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-03-06%2009.54%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/02.27.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-02-27%2010.01%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/02.20.14%20Covered%20California%20CEE%20Payment%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-02-20%2009.57%20CEE%20Payment%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/02.13.14%20Covered%20California%20CEE-CEC%20Webinar%20(2).pdf
http://hbexmail.blob.core.windows.net/eap/2014-02-13%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/02.06.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-02-06%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/1.30.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-01-30%2010.02%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/1.23.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-01-23%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/1.16.14%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/2014-01-16%2010.00%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/1%209%2014%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Job%20Aids/1%202%2014%20Covered%20California%20CEE-CEC%20Webinar%20CC%20edits.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/1.2.14%20IPA%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/Job%20Aids/12%2019%2013%20Covered%20California%20CEE-CEC%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Job%20Aids/2013-12-19%2010.03%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
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7/15/15 Health Net Webinar (PDF) (Video)      x 

12/12/13 Weekly Webinar Update (PDF) (Video)  X    X 

11/22/13 
Demo of CoveredCA.com - A 

Day in the Life 
N/A (Video)  X    X 

11/13/13 Weekly Webinar Update (PDF) (Video) X      

11/6/13 Open Enrollment Next Steps (PDF) (Video) X X     

10/30/13 Self-Guided Training (PDF) (Video)   X    

10/29/13 
How to use the Learning 

Management System (LMS) 
(PDF) (Video)   X    

10/23/13 
CoveredCA.com Account and 

Consumer Assistance 
(PDF) (Video)  X    X 

10/18/13 
Learning Management 

System 
(PDF) (Video)   X    

10/17/13 
Locate Assistance and 

Verification System 
(PDF) (Video)  X   X  

10/15/13 
Media LOI and Print Shop 

Update 
(PDF) (Video) X   X   

10/11/13 Marketing Overview (PDF) (Video) X   X   

10/9/13 
Learning Management 

System and Badges 
(PDF) (Video)   X  X  

10/7/13 
Creating a CoveredCA.com 

Account 
(PDF) (Video)  X     

10/3/13 CEE/CEC Certification Process (PDF) (Video) X  X    

10/2/13 
Ordering Covered California 

Collateral 
N/A (Video)    X   

http://hbexmail.blob.core.windows.net/eap/Webinar/HN%20Member%20Journey_CovCA%20Webinar_vF_071315.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2316.mp4
http://hbexmail.blob.core.windows.net/ipas-cms/12.12.13%20IPAS%20Webinar%20pdf.pdf
http://hbexmail.blob.core.windows.net/ipas-cms/2013-12-12%2010.25%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Weekly%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/Live%20Demo%20of%20the%20CoveredCA.com%20-%20A%20day%20in%20the%20Life.mp4
http://hbexipas.blob.core.windows.net/public/2013-11-13%20Covered%20California%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/11.13.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/2013-11-6%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/ipas-cms/11.6.13%20Covered%20California%20-%20CEE%20and%20CEC%20Webinar.mp4
http://hbexipas.blob.core.windows.net/public/2013-10-30%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.30.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/2013-10-29%20Covered%20California%20How%20to%20use%20LMS%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.29.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/10%2023%2013%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.23.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/2013-10-18%20Covered%20California%20How%20to%20use%20LMS%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.18.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/2013-10-17%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.17.13%20IPA%20Webinar.wmv
http://hbexipas.blob.core.windows.net/public/2013-10-15%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.15.13%20IPA%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/10.11.13%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.11.13%20IPA%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/10.9.13%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.9.13%20IPA%20Webinar.wmv
http://hbexmail.blob.core.windows.net/eap/10.7.13%20Covered%20California%20Certified%20Enrollment%20Entity%20and%20Certified%20Enrollment%20Counselor%20Webinar%20PPT.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.7.13%20IPA%20Webinar.wmv
https://hbexipas.blob.core.windows.net/public/10%2003%2013_Covered%20CA%20Daily%20Webinar_Final%202.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.3.13%20IPA%20Webinar.wm
https://attendee.gotowebinar.com/recording/7153602224175612930
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7/15/15 Health Net Webinar (PDF) (Video)      x 

10/1/13 Kickoff To Open Enrollment (PDF) (Video) X X     

  

http://hbexmail.blob.core.windows.net/eap/Webinar/HN%20Member%20Journey_CovCA%20Webinar_vF_071315.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/Sales%20Division%20Webinar%20%2316.mp4
https://hbexipas.blob.core.windows.net/public/10.1.13_Covered%20CA%20Oct%201%20Launch_Next%20Steps%20Final.pdf
http://hbexmail.blob.core.windows.net/eap/Webinar/10.1.13%20IPA%20Webinar.wmv

